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A very warm welcome to all our members and also to those who may 

be reading our League of Friends magazine for the first time. The last 

two years have been challenging for us all, so it is truly wonderful to 

be able again to introduce this usually regular publication which 



our membership numbers. If you are not currently a member, may I ask that you seriously consider 

joining us in the League of Friends as a way of expressing your thanks to the staff for the care that you 

or your relatives have received and also to ensure that the hospital is there to support you in a 

compassionate and efficient way should you need it again. 

This magazine has again been generously printed free of charge to the League of Friends by Horizon 

Publishing of Ringwood. A very special thank you goes to Marco di Pinto and his team and also to the 

many local companies who have purchased advertising in this edition. 





chairs on site. They have a squeeze and release braking mechanism next 

to the handles which is easier to use for those with poor balance or 

mobility than locking castors on wheels. It also means that the brakes 

operate automatically, which is both a useful and a safer option – those of 

you who know our site will know we are built on a hill so there are some 

steep slopes to negotiate! An automatic braking system stops wheelchairs 

rolling away out of control, with or without passengers. The footrest lifts to 

allow ease of entry for users entering the chair from the front and each 

arm also lifts up out of the way if required. This is very helpful if a user 

needs to transfer into the chair from the side. The wheelchair can be pulled 

alongside so they can slide across from another chair or out of a car. 

Unfortunately, we do need to try and protect the investment the League of 

Friends have made, so we have had to attach chains and coin operated 

locks (similar to those on shopping trolleys) to the chairs to limit the 

likelihood of the chairs being taken off site. We apologise that this may 

impact some of our users and so, following feedback received, we are 

arranging for more anchor points to be located around the site. Currently, 

they are only in the main entrance, but we plan to put other anchor points 

by PALS (near the bus stop on The Green), the Nunton Entrance and are 

exploring options for the Emergency Department too. This will make them 
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Tracking and Thanking 
Keeping Salisbury District Hospital’s Volunteers safe during the pandemic,  

with thanks to the League of Friends 

 “The new Volunteer Signing In and Out system kindly funded by the 
Salisbury Hospital League of Friends in 2020 has been of huge benefit 
to the Trust, enabling us to track and trace volunteers, check key 
information regarding their COVID-19 status and give urgent updates. 
We thank them for their support,” Jo Jarvis, Voluntary Services 
Manager said. She added, “These are all vital elements of managing our 
volunteers, and we couldn’t have done it as effectively without the new 
system.” 

The COVID-19 pandemic has put pressures on everyone across the 

globe, and the hospital has found itself having to think on its feet 

constantly to ensure that we can serve our patients and the 

community in the best possible way, whilst keeping staff,  patients, 

volunteers and visitors as safe as possible. 

In the very early days of the pandemic, many of our volunteers 

were ‘stood down’, either for their own health reasons or because 

of the hospital’s infection prevention and control measures – 

including risk management and social distancing. Changes in the focus of the way services were 

delivered had to be made as many elective procedures were initially put on hold. That meant that 

whilst we had fewer volunteers on site, we kept a core base of them, often in new roles. Sometimes, 

our Pharmacy medication delivery team was active in many parts of the hospital, doing more shifts 

than previously. 

The Voluntary Services Team soon identified that we needed to achieve several things quickly and 

sustainably, including a means of ‘track and trace’ and screening volunteers for COVID-19 before they 

volunteered. The existing paper-based signing in system would not have achieved that with any 

reliability. There was also no easy way to ensure that urgent messages could get to volunteers each 

time they were on site. 

After researching and understanding what other hospitals were doing, we identified a new IT system 

developed by ProVisit. The League of Friends generously donated the funds for us to deploy two of 

their special touch screens across the site in order to vastly improve how we keep our volunteers, 

patients, staff and visitors safe. The screens are infinitely customisable by the team, on an almost real-

time basis. They have been a huge success, and we now use the facility and information that they 

provide on a daily basis to enhance how we work with our volunteers. 

Primarily they enable: 

Track and trace 

In particular, we know who is on site – 



Reporting 

As resource management, supporting the staff and patients at busy 

times and managing the footfall in the hospital is critical, we are able 

to report figures of how many volunteers help us and where, and how 

many hours of their time they kindly donate. Currently, some 137 

volunteers are back on site and, in September 2021, they gave us 

over 2,000 hours across more than 25 wards and departments. We 

can also see if somebody has stopped volunteering and it helps us to 

follow this up. 

Thanking 

We can never thank our volunteers enough, and we 

try to find different ways to do this all of the time. 

As we can add new screens on to the system very 

easily from our own PCs, at Christmas we posted a 

Thank You with a picture of our special Volunteer 

Thank You window decoration. It brought a smile to 



https://www.youtube.com/watch?v=tiM-l38Le6E


RADIO ODSTOCK 
Linking Hospital and Community Online 

On 21st November 2021, Radio Odstock, the Salisbury Hospital and 

Community radio station, will celebrate its second anniversary of 

broadcasting online. Since 1953, the station had been broadcasting to the 

patients in Salisbury District Hospital through hospital headsets or 

bedside sets but, by going online, it was able to link the patients and also 

the staff in both the Hospital and the Hospice to the world of not only 

Salisbury and its satellite villages, but also beyond and vice versa. 



 

 

 

Next year we are hoping to attend and support more local events using the equipment sourced through 

funding from the League of Friends for which we are so very grateful. 


