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Our Vision & Values

Salisbury NHS Foundation 
Trust’s vision is to provide 
an outstanding experience 
for every patient. 

We deliver that experience through 
local services, specialist services  
and innovation. 

In order to be an effective 
organisation our vision is 
underpinned by a number of 
values that describe behaviours our 
staff, our patients and the Trust as 
a whole, expect to see in practice:

Patient Centred and Safe

Our focus here is on patient 
safety, team work  
and continuous improvement.

Professional

Our focus is on being open and 
honest, ef�cient  
and acting as a good role model.

Responsive

Our expectation is that staff will 
be action orientated,  
with a ‘can do’ attitude and that 
they innovate, take  
personal responsibility and listen 
and learn.

Friendly

We expect our staff to be 
welcoming, treat  
people with respect and dignity 
and value others  
as individuals.
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Celebrating Diversity

In February we proudly 
flew the rainbow flag at 
the hospital, in support of 
LGBT+ History Month. 

The month offers an opportunity 
to re�ect on the struggle 
for equality and a chance to 

celebrate and recognise  
our differences. 

A ceremony was held at the 
hospital which was attended by 
senior management from the 
hospital, staff and partners from 
the community.
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‘Real’ battlefield hospital 

Salisbury Hospital is a 
Veteran Aware hospital and 
it showed its support of 
national Armed Forces Day 
by holding a ‘real’ military 
hospital on its site.

243 Wessex Field Hospital, part of 
the Army Reserve Medical Services, 
carried out demonstrations on 

the hospital’s green. The event 
was free and open to the public, 
providing people with the chance to 
understand the extraordinary work 
medics do, often under �re or in 
the toughest of conditions. It was 
a great way to bring some of the 
celebrations taking place in the city 
to the hospital, for staff, patients and 
visitors to learn from and enjoy.
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Our Response to the 
COVID-19 Pandemic

Since early 2020 the 
hospital, our staff and  
our local community  
turned their focus to 
dealing with COVID-19,  
an unprecedented global 
public health emergency. 

We quickly had to plan and adjust 
to delivering our services in a 
completely new environment. 
There has been an overwhelming 
outpouring of support for our 
hospital and staff, as well as local 
NHS services and our partners in 
other key services, for which we 
are very grateful. It’s motivated and 
inspired us in this challenging time. 
During the hospital’s response to 
COVID-19 we’ve had to learn to 
work in different ways which staff 
have achieved through re-skilling, 
reorganising and innovating. 

Throughout, patient safety and 
the quality of care have remained 
our top priorities, building on our 
‘Good’ CQC rating received in 
March 2019.

Major projects such as our 
theatres improvement plan and 
the progression of our estates 
masterplan will allow us to 
increase our capacity to provide 
planned and elective care in 
greater volumes when  
the pressure of the pandemic 
becomes more stable. 
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Our Staff

In order to continue to 
provide high quality care we 
depend on our workforce 
who work tirelessly 
to deliver the services 
our patients and local 
population need. 

We have welcomed many new 
staff to work at the Trust. We 
have been particularly successful 
in recruiting nursing staff through 
an international campaign, and 
continued to have signi�cant 
interest in working for the Trust 
through our Health Care Assistant 
recruitment events. 

Our hospital embraces equality 
and diversity which is why, 

working together with Diversity 
Champions we have supported the 
development of staff networks – 
including BAME, LGBT, Disability, 
Women and EU citizens.

Our Trust Apprenticeship 
Programme increased signi�cantly 
in the last year. We are working 
with 13 different training 
providers to deliver 19 different 
apprenticeships with many more 
available when required. 

The actions and hard work of the 
hospital teams and our partners 
have allowed us to continue to 
deliver levels of performance that 
often achieve levels that are in the 
top 10 nationally, when compared 
to other hospitals across the NHS. 



9

Recognising Our Staff

The Trust held its annual 
Striving for Excellence 
awards in July 2019 to 
recognise the fantastic 
contribution that staff make 
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Improving Our Services

Our priorities for the 
highest quality care for 
our patients are to deliver 
specialist service, local 
services and innovation.
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Spinal Centre Ward Reconfiguration

The Trust’s regional spinal centre reorganised two 
wards, previously known as Avon and Tamar, into one 
ward, Longford Ward. The new ward was of�cially 
opened by Lord Radnor in November 2019.

Alongside the ward recon�guration a new patient 
lounge, the Silver Room, and a new mini gym, both 
funded by the Stars Appeal, were opened, in response 
to patients’ feedback.

State of Art Simulation Suite

The Trust re-launched its state-of-the-art Simulation 
Suite after a total refurbishment. One of only a few 
facilities in the country, the Simulation Suite provides 
clinical staff with a realistic space in which to learn 
new techniques and practice existing ones.

Using leading-edge audio and visual technology the 
suite provides an immersive training experience, so that 
hospital staff can train and practice different clinical 
scenarios under real-life conditions, in a completely 
safe environment.

 With these new and improved facilities, the hospital is 
able to host regional training events for other hospitals 
and allied health providers within the local area. 
Funding for the Simulation Suite refurbishment was 
provided by Health Education England.

Refitted Cath Labs  
with latest technology

The cardiology department  
re�tted one of the Cath Labs, 
where cardiology investigations 
and treatments take place,  
with the very latest diagnostic 
imaging equipment.
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The proof of our 
performance lies with the 
experiences of our patients. 
We are fortunate to have a 
supportive community who 
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Our Performance 2019-20
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90.1%
of patients were seen  

within four hours in our 
Emergency Department

We delivered  

250,000  
outpatient attendances

We provided care for a 
population of approximately  

270,000 

91.9%
of patients have started  

their treatment within 18 
weeks of being referred

total waiting list:

16,924

17.5% 
of discharges were 

completed before 12:00

Our overall staff  
vacancy rate was  

1.21% 
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